
St Katharine & Wapping Safer Neighbourhood Ward Panel
2019

Guide to filing Anti-social Behaviour Reports via
the Tower Hamlets ASB Web Portal

(Ver: 3.2 – 11 Nov 2019)

1



Introduction:

These notes have been created to provide guidance in understanding what is 
required when filling out the Anti-social Behaviour (ASB) Reporting form on the 
Tower Hamlets Council website. It is divided into two parts, A and B.

Part A (page 3) is intended for residents who have already used the online reporting 
form and simply need guidance in understanding the limitations of the form.

Part B (page 4) is aimed primarily at residents with little or no experience of the 
form. It is intended to provide detailed guidance in filling out each section of the 
form, and attempts to provide workarounds for some of the form’s more obvious 
limitations.

It is suggested that residents who are already familiar with the layout and 
functionality of the reporting form use Part A, and refer to Part B only as an aid 
memoir when there are occasions on which they’re uncertain about something 
during the filing of a report. 

Residents with little or no experience of the form may benefit from either reading 
through these guidance notes first (before logging a real report), or keeping them to 
hand as a reference in the event they encounter something during the reporting 
process that they’re uncertain about.
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Part A): Filing ASB reports via the Tower Hamlets ASB Web Portal: Brief 
guidance

Some elements of the current ASB Web Portal reporting form are not fully developed. It is 
evolving, however, and modifications have already been made to it since the prototype was 
introduced in April 2018.

Some key points to note are:

 Registering with the Tower Hamlets website will allow the Council's system to recall a 
resident's basic contact details without the need for them to be entered manually on each 
ASB report (other than confirmation of street address).

 Categories or classes of ASB are very limited on the drop-down tab of the reporting form. 
Residents may find that the type of ASB they need to report is not covered by any of the 
options available. In that event the simplest alternative short of randomly assigning a 
report to the wrong category, is to select the generic category "Neighbour Dispute" and 
then in the free text field below this (used for a description of the incident), preface the 
description by stating "This is not a neighbour dispute. Your form does not allow me to file a
report under an appropriate category. The report actually concerns........." and then provide 
a full, detailed description of the incident (see page 8).

 Although the Council asks residents to indicate if photographic or video evidence is 
available of the incident being reported (see page 9), currently they do not appear ever to 
request that evidence. There are no means of uploading photo or video evidence to the 
Council. The Council have explained that if they provided the means now they would be 
swamped with random images that may or may not constitute evidence, some of which 
would almost certainly be in breach of GDPR (data protection) legislation. As a 
consequence they are still investigating ways of making use of photo and video evidence.
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Part B) Filing ASB reports via the Tower Hamlets ASB Web Portal: 
Detailed guidance

1)  Filing a report

Filing an ASB report to Tower Hamlets can be made through the following link:

https://forms.towerhamlets.gov.uk/service/report_anti_social_behaviour

Registering with the Tower Hamlets website pre-fills some of the fields on the ASB reporting form. 
A "Register" option is available at the top right corner of the page accessed via this link.

Registered users are taken to the screen below upon login (it will show the forename of the 
registered user). 

Any residents who have not registered will be taken directly to the "Report Anti-social Behaviour - 
Your Details" screen shown under item 3 (on page 6). They will then be asked to fill in all of their 
contact details for each report filed.
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2) Services - procedure for registered users

After login, registered users have to click on the "Services" tab, or the "Services" link shown in blue
text in the screen capture on page 4 above. Instead of taking users straight to the correct link for 
reporting ASB, the tab or link opens an A-Z index of all available services as follows:

(Go to next page)
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3) Report Anti-social Behaviour; registered and non-registered 
users

Go to the "R" section (on the “Services” screen capture on page 5 above) and click on "Report 
Anti-social Behaviour."

This will open a "Type of Incident" page (shown below). It is for entering details of the incident 
being reported.

Registered users who have logged in will find their name and contact details pre-filled on the form.
Address details have to be confirmed by clicking on the "Find Address" button. Non-registered 
users will need to fill out all of their contact details for each report. They will have been directed to
this page by default:

When this is complete, click on "next" at bottom right of the screen (not shown in the capture 
above).
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4) Type of incident

The most apparent defect of this form is a very limited number of categories of Anti-social 
Behaviour listed in the drop-down menu as shown in the screen capture below. By contrast the 
Tower Hamlets Homes ASB form (not shown in these guidance notes) currently offers more 
granular and specific options. If none of the categories available match an incident, the simplest 
option is to use the generic category "Neighbour Dispute". Confusingly, that will then bring up a 
second drop-down tab that requires a user to select "Neighbour Dispute" a second time as a sub-
category. Users should select that as well, and then click on to the next page.

(Go to next page)
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5) About the incident

This is the "About the Incident" screen:

Try to be precise about when and where the incident happened. Descriptions such as "in the 
street" or "round the corner" aren't especially helpful.

In the free text field marked "Brief description of incident", reports being filed under “Neighbour 
Dispute” (because an accurate category doesn't exist on the form) should be prefaced with the 
statement "This is not a neighbour dispute. Your form does not allow me to file a report under an
appropriate category. The report actually concerns......…". A full description of the incident can 
then be entered. 
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If photo or video evidence is available it's also useful to add a brief description of that evidence in 
the “Brief description of incident” free text field as there is no facility anywhere else on the form 
to describe it. The only other means residents have to alert the council that photo/video evidence 
is available is via a "radio button" below the free text field used to give a description of the 
incident. Experience has shown that currently the Council do not ever request photo/video 
evidence. For completeness and accuracy, however, it's still recommended that if video or 
photographic evidence is available the radio button should be ticked. There may come a time when
this evidence can be requested by the Council for future reports.

The remainder of questions on the page are self explanatory.

Click on "Next"

(Go to next page)
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6) Giving permission

The final page "Giving Permission" is simply to provide the Council with assurance that the person 
filing the report has provided true and accurate information. At the foot of that page is another 
box that, if ticked, authorises the Council to send the user an online survey about the reporting 
process. Be aware that currently, ticking that box can result in the Council sending surveys for 
reports even if the box "I would be happy to be contacted in the future" is not ticked on future 
reports submitted. The Council do analyse survey results, so it is worth filling surveys in if it's not 
an inconvenience.

When the final "Submit" button is clicked, users will be shown a summary of their report and get 
an opportunity to download a PDF copy of it (available at centre bottom of the report summary 
page). 

(Go to next page)
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7) Registered users: All previous filed reports 

Details of reports that have been filed and actions taken can also be found for registered users 
under the "My Requests" tab:

End.
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