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Terms and Conditions

1. During the hire period the hirer shall claim sole responsibility for any goods supplied to or hired from XXXXXXX. The hirer shall also be responsible for insuring the goods from the time they receive the goods until the time they are returned to XXXX.

2. A quotation will be sent to the hirer before any goods are handed over, the quote will include delivery charges and collection charges. It will also inform the hirer a ££££ deposit to be paid when placing the order, and the remaining balance to be paid in full 14 days prior to the delivery date.  It is the responsibility of the hirer to check the contents of the quote and to confirm the contents of the quote are acceptable by email only. Telephone conversations will not be accepted.


3. Any breakages or losses how so ever caused will be charged to the hirer according to the full replacement value at the time of hire, the details of which will be made available upon request.

4. When goods are collected or delivered to the hirers address it is the responsibility of the hirer to check the goods for any deficiencies before signing the delivery note and to amend accordingly. Once the delivery note has been signed all goods will be declared to be correct, clean and in good condition. XXXXXXX will not accept any amendments after the delivery note has been signed. The hirer must provide a responsible person to sign the delivery note. If the hirer fails to perform any of the obligations outlined the goods will be left at the address provided and the delivery note will be endorsed with the deliverers signature and marked hirer not in attendance. All equipment will therefore be accepted by the hirer as correct, clean and in good condition and will be returned in the same condition.


5. All deliveries/collections will be to a pre-agreed address, this does not include, into or setting up the premises. If this service is required, this must be outlined in the original quote and an additional charge will be made. XXXXXXXX will not accept any responsibility for any of the supplied equipment not fitting or not having the desired effect resulting in returning of equipment as this could incur additional charges.

6. The hire charge of all equipment is based on a 24-hour period unless confirmed in writing with the supplier beforehand. Any extension of the hire period will be based on 24-hour periods and the hirer will agree to pay accordingly.


7. All goods must be available for collection at the delivery address at the agreed time. Any additional collections or delays will be charged to the hirer.

8. All equipment hired from XXXX will be at the hirers risk and XXXX accepts no liability for damage to property or injury to any person how so ever caused. It will be the hirers full and complete responsibility for use of any equipment provided by XXXX, it will also be the hirers responsibility to ensure any equipment supplied by XXX is used by fully trained personnel. The hirer shall fully indemnify XXXX in respect of any claims by any person or persons either working for the hirer or contracted to the hirer for death or personal injury or damage to property how so ever caused.


9. XXXX will not accept any other goods other than those on the delivery note, any damaged goods replaced with similar look a like goods will not be accepted and will be charged to the full replacement value at the time of hire.

10. In the event of a cancellation by the hirer of less than one calendar month before the delivery date. The hirer will pay 30% of the total hire charge to XXXXXX. Any cancelations within fourteen days of the delivery date the hirer will pay the full amount as outlined in the quote to XXXX.


11. XXXXXXXX or any or their employees shall not be held liable for any direct, indirect or consequential loss, damage or additional costs that may arise as a result of the supplier being in default of the performance of its duties. 

12. XXXXXX will always try to supply the specific items requested, however reserves the right to substitute for an alternative should the need arise.

13. The decision made by XXXXXX as to the condition or losses of any items returned to XXXXXX will be final. XXXXX reserves the right to charge for any equipment returned in a damaged or soiled condition how so ever caused.


14. The contract will be with the named hirer and XXXX the supplier only.

