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2021 Newark EMA Needs Assessment Questionnaire: Agency Survey

Thank you for taking the time to complete this survey. It was developed to address the following research questions: (1) What has been the impact of telehealth on services to RWHAP clients in 2020 and (2) what are your potential or actual agency plans for using telehealth in 2021?  Your responses to the following questions are invaluable to improving healthcare for the clients we serve.  This survey should be completed by a RWHAP supervisor or coordinator.  It is in Word format so you can just type in the information and use as much space as you need.   Please return the completed form by February 26 to Tania Guaman at Tania.Guaman@uwguc.org. 
NOTE: For all the following questions, the time-period referred to is Calendar Year (CY) 2020 (January 1 – December 31, 2020) and where indicated CY 2021 (January 1 – December 31, 2021).

Contact information (Confidential, in case follow-up is needed)

Agency Name: _______________________________________________________________

Person Answering Survey: _____________________________________________________

Phone Number: ______________________________________________________________

Email: ______________________________________________________________________

Background:  In 2019, Health Resources and Services Administration (HRSA) HIV/AIDS Bureau (HAB) announced that telehealth was an approved method of service delivery for Ryan White HIV/AIDS Program (RWHAP) services.  Telehealth includes medical care and related services provided by cell phone, video, tablet, computer, but not in person.  The COVID-19 pandemic accelerated the use of telehealth.  
The Newark EMA included the option of telehealth services for FY 2020 RWHAP services – initially, to allow flexibility in serving clients generally but then in response to the COVID-19 pandemic.  In March-April 2020, CHAMP was updated with service subtypes to capture services delivered by telehealth.  Service categories included:  (1) outpatient ambulatory health services, (2) mental health services, (3) outpatient substance abuse services, (4) medical case management, (5) non-medical case management, (6) medical nutritional therapy.
Attached FYI is a client survey/questionnaire regarding telehealth which is being administered as part of this 2021 Needs Assessment Update.  It may help you with some answers.

TELEHEALTH SERVICES IN 2020.  
1. Did your agency provide any RWHAP services by telehealth in 2020?   FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No.
2. If NO, why not? (Check as many as apply and add your own reasons)
 FORMCHECKBOX 
  a. Our agency does not provide any of the above services. 
 FORMCHECKBOX 
  b. Our agency does not have the staff.

 FORMCHECKBOX 
  c. Our agency does not have the technical capability.

 FORMCHECKBOX 
  d. We were able to serve clients in person without the need for telehealth. 

 FORMCHECKBOX 
  e. Our clients did not want it. 
 FORMCHECKBOX 
  f. Other.  (List or insert in space below.)  
3. If YES, for what services?  (see above)   

4. If YES, how were the services provided?  Check all that apply.  
	
	Telehealth modes
	
	
	
	

	Service category
	Cell phone with video
	Computer with video
	Tablet with video
	Phone no video
	

	1/ OAHS (medical care)
	
	
	
	
	

	2/ Mental health 
	
	
	
	
	

	3/ OP substance use
	
	
	
	
	

	4/ MCM
	
	
	
	
	

	5/ Non-medical CM
	
	
	
	
	

	6/ Medical Nutrition Ther.
	
	
	
	
	

	
	
	
	
	
	


5. If YES, what were the CHALLENGES experienced by CLIENTS in using telehealth?  (See attached client survey, and add your own experiences and observations).
6. If YES, what were the BENEFITS experienced by CLIENTS in using telehealth?  (See client survey, and add your own experiences and observations).

7. If YES, what were the CHALLENGES experienced by PROVIDERS/AGENCY STAFF in using telehealth?  

8. If YES, what were the BENEFITS experienced by PROVIDERS/AGENCY STAFF in using telehealth?  

9. If YES, what were the CHALLENGES experienced by AGENCY [ADMINISTRATION] in managing telehealth?  

10. If YES, what were the BENEFITS experienced by AGENCY [ADMINISTRATION] in managing telehealth?  

11. Has telehealth helped your agency overcome any gaps in service delivery or health care not otherwise discussed above?  If so, please list here.  

TELEHEALTH SERVICES IN 2021.  
12. Does your agency plan to start or continue using telehealth for HIV client/patient care in 2021?










 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No.
13. Why or why not?  List reasons for each of the following categories.  (Items in parentheses can help you answer) 

a.  Client issues (e.g.: capability, internet access, access to care, impact on health status, client preference, etc.) 
b.  Medical care issues (e.g.: ease or difficulty of care and follow up, ability to triage or manage care, impact on health outcomes such as viral suppression & retention in care, etc.)
c.  Agency/staff/system issues (e.g.: internet capability, resources, billing, training, etc.)
14. RWHAP requires that one medical visit per year must be in person.  Is that a factor in your decision regarding use of telehealth?  



 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No.

a. Reasons or comments.  

15. Do you have any recommendations as to how the Newark EMA or Ryan White Unit can facilitate use of telehealth for clients/patients, providers and agencies?  Please insert below.  
16. Please insert any other comments you have regarding telehealth, RWHAP service delivery in general, and recommendations for 2021.  
Thank you very much for your time and input!  As in the past, all of your responses will be considered and included in the Newark EMA 2021 Needs Assessment Update.  

Attachment:  2021 Client Survey on Telehealth
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