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Policy: 
Referral Process for HACC funded District Nursing Services

Purpose:

· The Wound Management Clinical Nurse Consultant (CNC) provides a consultation service to facilitate education of HACC funded District Nursing staff in appropriate evidence based wound management, assessment, care planning and product choice for clients.

· The CNC will provide advanced assessment of chronic and complex wounds to clients receiving district nursing and advocate appropriate cost effective specialty product use within a care plan.

· The CNC will provide advocate referral to appropriate medical, allied health and specialist practitioners.
· The CNC will provide support to district nursing staff in advocating appropriate wound management in accordance with current Best Practice standards in evidence based wound management.
Criteria:

· Complex wounds or wounds that have been present for longer than three months.
· Clients of HACC funded District Nursing Services in the Grampians Region.
Referral Process:      

· Referral can be made to the Wound Management CNC with the consent of the resident or appropriate advocate. 

· Referrals can be sent via RIMS referral system, Connecting Care (preferred options) or via facsimile. (see referral flow chart for more information on how to refer)
· The referral will include client demographic information (preferably Service Co-ordination tool (SCT) – ‘Client Details’), relevant medical conditions and outline specific details of client wound care needs and problems including current wound history and assessment.  This information can be documented in the relevant page in the RIMS referral system.

· If required or agreed appropriate, an appointment will be made to consult with the client in the client’s home. A District Nurse must be present at the consultation who is preferably familiar with the client and wound history.
This service will not assume the client care or replace the district/community nurses’ role but will support and enhance the wound assessment and management skills of the nurse. The aim is to assist in planning care in line with current evidence based appropriate and cost effective wound management to reduce healing times and costs for clients.
