
Referral for Clinical Consultation 
Pathway & Eligibility Guide

Yes

Yes

Yes

Refer to 

HRFC
Refer to 

HRFC

Does the person live in regional Victoria
and have a wound that is:
• Complex and/or 
• Not healing normally?

Does the person live in regional Victoria
and have a wound that is:
• Complex and/or 
• Not healing normally?

Is the wound on 
the foot or  ankle?
Is the wound on 

the foot or  ankle?

Is the person 
eligible for 

AND able to 
access a HRFC ?

See below for further 
information

Is the person 
eligible for 

AND able to 
access a HRFC ?

See below for further 
information

Is the person currently accessing 
wound management services 
from a local 
• PSRACS 
• DNS (CHSP and/or HACC PYP funded?)

Is the person currently accessing 
wound management services 
from a local 
• PSRACS 
• DNS (CHSP and/or HACC PYP funded?)

Can the person be admitted 
to a local
• PSRACS 
• DNS (CHSP and/or HACC PYP 

funded?)

Can the person be admitted 
to a local
• PSRACS 
• DNS (CHSP and/or HACC PYP 

funded?)

No

YesNo

No

No

Ineligible
Consider other 

specialist wound 
management 

services

Ineligible
Consider other 

specialist wound 
management 

services

KEY

DNS: District Nursing Service

HRFC: High Risk Foot Clinic

HACC PYP: Home and Community 
Care Program for Younger People

PSRACS: Public Sector Residential 
Aged Care Service

RWV: Regional Wounds Victoria
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To Refer to RWV: 
• Contact the DNS / PSRACS 
• Request they refer to the local RWV CNC

Yes

No

Local DNS / PSRACS nurse will refer 
as per instructions for their region on the RWV 

website www.regionalwoundsvictoria.com



Region High Risk Foot Service Referral criteria

Barwon 
South-Western

Barwon Health Diabetes Foot Unit Referral criteria and guidelines – see 
p.3-4 of 2019 Referral and 
Management Guidelines (Barwon 
Health Diabetes Referral Centre) on 
Barwon Health Website

Gippsland Latrobe Community Health 
Service

High Risk Foot Clinic

Individuals with complex foot 
conditions placing them at high risk of 
hospitalisation and amputation such 
as foot ulcerations, infections and 
suspected Charcot neuroarthropathy 
Phone: 1800 242 696
Email: MHRFClinic@lchs.com.au

Grampians Ballarat Sub region

Ballarat Health High Risk Foot 
Clinic

People with complex high risk foot 
issues and complications, including: 
foot ulcerations which are not 
progressing, history of amputation 
and current foot wound, suspected 
Charcot neuroarthropathy, complex 
foot pain.

Hume East Sub region
Gateway Heath High Risk Foot 
clinic 
Wangaratta

People with active foot pathologies 
that place them at risk of 
hospitalisation and require 
multidisciplinary assessment, such as 
active foot ulceration, recent 
amputation, infection and suspected 
Charcot’s neuroarthopathy. 
Phone: (03)5863 3100  
Fax: 903) 5832 2206

West Sub region
Goulburn Valley High Risk Foot 
Clinic

Loddon Mallee Bendigo Health High Risk Foot 
Clinic

People with foot pathologies placing; 
them at a high risk of amputation (eg; 
Foot ulceration, Infection, Charcot’s 
neuroarthopathy) due to diabetes or 
other conditions.

High Risk Foot Services in regional Victoria, which have

• Capacity to manage the most complex, high risk foot
• 24 hour access to an operational Emergency Department
• Minimum of one medical specialist on the inter disciplinary team

Please note: Other services may exist that can manage the high risk foot of lower complexity

High Risk Foot Clinics in 
Regional Victoria

RWV Feb 2020

https://www.barwonhealth.org.au/services-departments/community-health-services/item/diabetes-referral-centre?highlight=WyJkaWFiZXRlcyIsImZvb3QiLCJkaWFiZXRlcyBmb290Il0=
https://www.barwonhealth.org.au/images/Referral_And_Management_Guidelines_for_BH_website_august_2019_final.pdf
hhttps://www.lchs.com.au/news-and-media/new-high-risk-foot-clinic-for-gippsland
hhttps://www.lchs.com.au/news-and-media/new-high-risk-foot-clinic-for-gippsland
mailto:MHRFClinic@lchs.com.au
https://www.bhs.org.au/node/369
https://www.bendigohealth.org.au/HighRiskFootClinic/

