Ref: Policy 1 - Client Agreement (Adult)
Date: August 2020

peg& hypnotherapy

CLIENT AND THERAPIST AGREEMENT

My commitments to you

e |, Andy Hill, will work in accordance with the Association for Solution
Focused Hypnotherapy’s Code of Conduct, Performance and Ethics. These
demand a high standard of professionalism, dignity, care and respect in the
way hypnotherapy is provided. They are publicly available at the following
web address:

https://afsth.com/resources/Documents/AfSFH%20code%200f%20conduct%20and
%20ethics%20v2.2%20JULY%202020.pdf

Within this Code are important rules about how | will look after and protect
your personal information /data. For example, | will keep any information you
share with me secure and confidential. | will not share this with another
person or organisation. This includes verbal, written and electronic
information

e | will only use and refer to your information for the specific purpose of
providing you with Solution Focused Hypnotherapy

e | will only disclose information you share with me, to another person, with
your consent. The only exception is if | were to be instructed to share
information by a Court of Law in the United Kingdom or if | were to have
significant concerns about an intention of a person to cause serious harm to
themselves or another person

e | am bound by the Code to keep accurate client records. In line with the Data
Protection Act, you can request to see all the information | have recorded
about you

e | will provide hypnotherapy at the agreed location, at the agreed days and
times and for any fees that will always be agreed in advance

e | will provide hypnotherapy to you only if you give your informed consent for
me to do so. | will ask you to sign this agreement and give your consent after
the free Initial Consultation i.e. after you understand how the therapy works
and what to expect during and between the sessions

Andy Hill
Hypnotherapist (Diploma and AfSFH Reg)
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Ref: Policy 1 - Client Agreement (Adult)
Date: August 2020

pbeg hypnotherapy

CLIENT AND THERAPIST AGREEMENT

Your commitments are to:
e Attend the sessions at the agreed time and place
e Engage and participate in the sessions
e Pay any agreed fees
e  Give 24 hours notice of cancellations

e Discuss with your doctor or other qualified health care professional any
physical symptoms causing you concern

Consent to receive Solution Focused Hypnotherapy

Please state your preference by selecting either yes or no

The therapist has explained how solution focused hypnotherapy

works and what to expect Yes/No
| understand there are no guarantees of success and that my
) . Yes / No
engagement with the therapy can be an important factor
| accept that 24 hours notice of cancellation is required
: Yes / No
otherwise a fee may be charged
| accept the agreed fee and that in normal circumstances
. . : Yes/ No
refunds of discounted sessions are not usually provided
Client signature
Print Name
Date
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Ref: Policy 1 - Client Agreement (Adult)
Date: August 2020

peg& hypnotherapy

CLIENT AND THERAPIST AGREEMENT

Consent to contact you (in line with the General Data Protection Regulations 2018)

| agree for Andy Hill of Behypnotherapy to make contact with me in relation to the
provision of Solution Focused Hypnotherapy using the following methods. (Please
state your preference by selecting Yes or No):

Email Yes / No
Text Yes / No
Telephone calls Yes/ No
It is ok to leave messages about my appointment (times,
, Yes / No
days or proposed changes) on my phone / answer machine
| agree to be contacted by Behypnotherapy regarding:
My appointments e.g. dates, times and locations Yes / No
Information that could help me directly e.g. a relevant article,
- Yes / No
book or research findings
Behypnotherapy updates about changes to the service e.g.
: S Yes / No
locations, opening times etc
Behypnotherapy newsletters Yes/ No

| understand that | can withdraw my consent (to be contacted as above) by email or phone
or in writing sent to: Andy Hill, Behypnotherapy, 18 Westland Road, Yeovil, Somerset.
BA20 2AS

Client signature

Print Name

Date
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